MOUNTAIN DISCOVERY BOOKING CONDITIONS
Notice of booking should be in email form then on the client receiving invoice the following
terms must be accepted to secure the booking
The cost per person for a 7 night stay is fully inclusive of:
7 breakfasts and 6 evening meals
Transport in resort to and from the slopes
The price does NOT cover travel to the resort or airport transfers
To secure your booking a deposit of 25% of the total cost must be made to either our
French euros bank account or into our English pounds bank account.
This is a non-refundable deposit
The balance is due 8 weeks or less before your holiday date then full payment is to be
paid.
We do not refund for meals not taken or beds not slept in.
Compensation will not be paid for lift closure due to weather conditions or alterations
caused by natural disaster, fire, wars, riots, closure of airports or similar events beyond the
control of Mountain Discovery.
CANCELLATION
Cancellations must be in writing via email at mountain.discovery@wanadoo.fr or by post to
MOUNTAIN DISCOVERY
193 Rue Basse
74270 Frangy
FRANCE
6-8 weeks prior to start of holiday – loss of 50%
Less than 6 weeks prior to start of the holiday – 100%
The deposit is non-refundable
INSURANCE
Travel, medical, baggage and personal effects are the clients responsibility.
You must have your own Ski and Travel Insurance and carry a European Health Insurance
Card or equivalent with you.
Mountain Discovery will not be responsible for medical bills or your personal effects either
in the chalet or out of the chalet.

If you ski with a member of Mountain Discovery, either on an organised session or not,
Mountain Discovery will NOT take responsibility for your injuries – you MUST have ski
insurance.
Injury or death resulting from accidents whilst paragliding, tobogganing or falling on ice in
resort, Mountain Discovery will not be responsible. Skiing and mountain sports are
hazardous and you need to have insurance to cover you for all risks.
DAMAGES
Mountain Discovery reserves the right to charge for damage or breakages incurred while
staying in the chalet whether accidentally caused or not.
While we hope that clients feel at home and enjoy themselves in our chalet, Mountain
Discovery would have the right to terminate the accommodation, without refund, in the
case of unsociable and unreasonable behaviour that is causing distress to other clients.

